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Copyright  

Copyright © eMudhra Limited.  All rights reserved. The information in this document is for the 

use of intended customer of eMudhra, only for the purposes of the agreement under which 

the document is submitted, and no part of it may be reproduced or transmitted in any form or 

means without the prior written permission of eMudhra. The document has been prepared to 

be used by professional and properly trained personnel, and the customer assumes full 

responsibility when using it. 

This document and the product it describes are considered protected by copyright according 

to the applicable laws. 

Disclaimer  

The information or statements given in this document concerning the suitability, capacity, or 

performance of the mentioned hardware or software products cannot be considered binding 

but shall be defined in the agreement made between eMudhra and the customer. However, 

eMudhra has made all reasonable efforts to ensure that the instructions contained in the 

document are adequate and free of material errors and omissions. eMudhra will, if necessary, 

explain issues, which may not be covered by the document. 

Feedback 

eMudhra welcomes customer comments as a part of the process of continuous development 

and improvement of the documentation. 

Trademarks and Registered Trademarks 

Products and product names mentioned in this document may be trademarks or registered 

trademarks of their individual proprietors. 
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1. About eMudhra 

eMudhra is focused on SECURE Digital Transformation, enabling organizations to progress 
and evolve without sacrificing “Trust,” which matters most in our society. eMudhra has an end-
to-end stack around trust services and related applications ranging from trust certificates to 
core Public Key Infrastructure (PKI) and encryption applications. Some of the areas of focus 
are paperless transformation, identity management, AI-driven digital initiatives and building 
digital trust ecosystems at all levels. 

2. About emSigner  

Convenience, compliance, and cost are some of the primary reasons why firms today are 

striving to take the paperless route. However, to reap in all the rewards of secure paperless 

transformation, it’s imperative that they select a solution that evolves with the industry and the 

ever-changing business landscape globally. With various regulations around privacy and data 

protection as well as availability of advanced technologies such as Artificial Intelligence, there 

is a lot more to going paperless. 

emSigner is our solution to the paper problem that haunts many organizations across all 

industries today. Being an eSignature enabled document processing automation platform, 

emSigner powers electronic signing workflows to transform customer experience and manage 

risk governance better. 

emSigner comes with a range of features to help organizations go paperless quickly. Some of 

the key features include: 

• Powerful Flexiform and Workflows – To support predefined templates or flexiform 

that permit user input as part of a document submission and signing process. 

• Integrations with 3rd party ERP/CRM systems – Ready connectors to allow users 

of 3rd party ERP/CRM systems to quickly sign documents. 

• Bulk Signing – To sign documents in bulk and send them to various parties. 

• Support for multiple global eSignatures – Support for various types of global 

electronic signatures 

• Support for API’s and Gateway – External applications can easily integrate with 

emSigner with API’s or Signer Gateway. API’s allow other systems to push documents 

to emSigner for document signing. The Signer Gateway works like a Payment Gateway 

to allow easy signing of documents as part of a web document workflow process. 

• Multi language support – emSigner user interface is shown in over 50+ languages 

including Spanish, Arabic and Bahasa 

• Identity Assurance and Trust – emSigner also provides additional layer of 2-Factor 

authentication to authenticating signatories before they are provided access to the 

document. 

• QR Code Support – Documents signed on emSigner can be embedded with a QR 

Code to allow end users to verify the signer information. 

• Timestamping and Long-Term Validity – Documents signed on emSigner can 

optionally be timestamped to ensure reliability of time and can also be configured for 

Long Term Validity which allows easy verification of documents for those documents 

that require to be stored for long periods of time. 

• Embedded Signing - The emSigner application uses the embedded signing 

functionality where the users can initiate the workflow, view, and sign documents 

directly through a specific app or website. By directly integrating the emSigner into the 
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application's process flow, embedded signing enables the API client application to 

maintain its connection with envelope Recipients. 

3. emSigner for SuccessFactors 

The below steps show how the customer can login to the SAP and perform signing in the 

SuccessFactors. 

Step 1: The Recruiter from Client organization can login to the Product BTP App. 

https://app-dev-

emudhra.launchpad.cfapps.eu10.hana.ondemand.com/site?siteId=5d0a2877-1d63-4d85-

b21f-a926609e0033#Shell-home 

Step 2: Input the E-mail, ID or Login Name and click on continue. 

 

Step 3: Input the password and click on Sign in. 
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Step 4: The landing page contains “SuccessFactors” Fiori App Tile.   

 

 

Step 5: Clicking on the SuccessFactors tile will open the Offer Letters page for the Recruiter 

who logged in and all the offer letter documents generated in Success Factors appears in Grid 

with standard user interface. The option to filter the document based on the Signing status is 

provided. The Go button will apply the filter whereas the Clear button will clear the applied 

filter. 

 

 

Step 6: The highlighted Sort button will open a pop-up from where the envelopes can be sorted 

based on the Application ID, Offer ID and Candidate Name. 
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Step 7: Click on the "Sign Offer Letter" to open the document in a new tab. 

 

Step 8: In this tab, the user can provide the details of the Signatories. 
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Step 9: Add the signatories, sign the document as you are one of the signatories and click on 

the "Sign and Send" button. 

 

 

Step 10: Once the document is successfully signed, the success message will be shown to 

the user. If there are more than one user in the workflow, the document signed by the first 

signatory will be sent to the subsequent signatories for their signing. 

 

END OF DOCUMENT 


